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Plan Intervention

Identify red flags and
comorbidities via

telephonic interview.

Determine
emergency care

needs and advise on
the right provider.

Provide self-care
advice and treatment

options—no third-
party transfers.

Diagnose and direct
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resource.

Mail self-care and
follow-up instructions,

with a documented
summary plan.

How It Works: Injury Triage 6-Step Process

24/7 nurse access

Expert medical
assessment

Why StrataCare Nurse Triage?

Cost-effective support

Secure call recordingsMultilingual Service

Less time away from
work

Stronger employer-
worker trust

Enhance Provider
relationship

Proven
Results &
Value

average reduction
in emergency room

utilization66% ROI with Triage
Program56:1referred for

self-care 40%
Better Outcomes Start Here. 

Contact us today to empower your workforce with expert nurse triage and experience the difference.

StrataCare’s 24/7 Nurse Triage connects
employees to experienced nurses for
immediate medical advice and thorough
claim documentation. Using tailored
protocols and advanced technology,
including talk-to-text and multilingual
support, the service ensures safe, effective
care and secure, easy access to call
recordings for quality assurance.

stratacare.com

Expert Care

Empower your workforce with 24/7 expert medical
care, reducing ER visits and improving outcomes
for your business and employees.

Anytime, 
Anywhere


